PRIVACY POLICY

Baker Farm Produce Ltd ("We and Us") are committed to protecting and respecting your privacy.
This policy sets out the basis on which any personal data we collect from "You", or that you provide to us, will be processed by us. Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it. 
For the purpose of the Data Protection Act 1998 (the Act), the data controller is Baker Farm Produce Ltd, 42 Main Street, Baston, Lincolnshire, Pe6 9pb.
INFORMATION WE COLLECT FROM YOU


We will collect and process the following data about you:
· Information you give us. When making a purchase with Baker Farm Produce Ltd, we will collect your contact information, which includes, name, address, email address, and phone number, as well as payment information.
USES MADE OF THE INFORMATION


We use information held about you in the following ways:
· To help Us identify You and the accounts You hold with Us;
· To provide customer care;
· To carry out our obligations arising from any contracts entered into between you and us and to provide you with the information, products and services that you request from us;
· to provide you with information about other goods and services we offer that are similar to those that you have already purchased or enquired about;
· We will only contact you about goods and services similar to those which were the subject of a previous sale or negotiations of a sale to you. 
· To display targeted, or interest based, offers to You based on those products already purchased.
· To notify you about changes to our service;

DISCLOSURE OF YOUR INFORMATION


You agree that we have the right to share your personal information with:
· business partners,  and hauliers for the performance of any contract we enter into with them or you;
· credit reference agencies for the purpose of assessing your credit score where this is a condition of us entering into a contract with you.
· If we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or in order to enforce or apply our terms and conditions and other agreements; or to protect the rights, property, or safety of Baker Farm Produce Ltd our customers, or others. This includes exchanging information with other companies and organisations for the purposes of fraud protection and credit risk reduction.
WHERE WE STORE YOUR PERSONAL DATA


The information you provide to Us will be used by staff engaged in, among other things, the fulfilment of your order, the processing of your payment details and the provision of support services. By submitting your personal data, you agree to this transfer, storing or processing. Baker Farm Produce will take all steps reasonably necessary to ensure that your data is treated securely and in accordance with this privacy policy.
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted via email; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorised access.
ACCESS TO INFORMATION


The Act gives you the right to access information held about you. Your right of access can be exercised in accordance with the Act. 
CHANGES TO OUR PRIVACY POLICY


Any changes we make to our privacy policy in the future will be where appropriate, notified to you by e-mail. 


